
To Italian group:  
 

 

In our case study we plan to inform all the citizens (approx. 500) by sending letters to all 
households. Therefore, we assume, that everyone will be informed. In the letter, we will invite 
them to participate by filling out questionnaires. If someone will not be able to fill out the online 
form, we will offer them an alternative (contact phone number), so they will be able to get 
information by phone arrange and arrange a meeting at the company headquarters and submit 
their opinion and proposals in person. Additionally, we plan to analyze the response to modern 
ways of communications by determining the classic to modern ratio. 

 

 

To Spanish group:  
 

 

By informations of Statistical Office of the Republic of Slovenia (SI-STAT), in the first quarter of 
2013, slightly fewer than 1,240,000 persons or 74 % of persons aged 10 to 74 used the Internet. The 
majority of these persons (95 %) used the Internet at least once a week. 
Persons aged 10 to 74 years used the Internet in the first quarter of 2013 mostly for sending or 
receiving e-mails (64%) and for reading online news, newspapers or news magazines (57 %). 
Searching for different information on the Internet is also widespread; 54 % of persons used the 
Internet for searching for information about goods and services, 48 % for searching for health-
related information and 33% for searching for information about education, training or course 
offers. 
41% of persons participated in social networks and 27 % of persons used the Internet for 
telephoning or video calls via webcam over the Internet. 
In the first quarter of 2013, 34 % of persons used the Internet for selling of goods or services, 31% 
for Internet banking and 24 % for ordering or buying goods or services. 
 

 

We would like to emphasize, that we will contact households and not individual people, therefore, 
we are planning to get one response per household.  
In our case study we plan to inform all the citizens (approx. 500) by sending letters to all 
households. In the letter, we will invite them to participate by filling out questionnaires. If someone 
will not be able to fill out the online form, we will offer them an alternative (contact phone 
number), so they will be able to get information by phone arrange and arrange a meeting at the 
company headquarters and submit their opinion and proposals in person. 
Municipalities and NGOs are organizing several computer trainings in e-literacy (target group: 
elderly), which are free of charge and are well visited.  
 

 

Our research is focused on a case study because we would like to help the municipality in gathering 
public opinion and ensure, that spatial solutions will be well accepted by local people and that their 
wishes and suggestion will be maximally considered. By analyzing a case, we would like to set an 
example for other municipalities and encourage them to use e-tools in similar cases. Discussion of 



theoretical ground was considered, but after consul with several municipalities, we have deducted 
that our research would bring more benefits to real life stakeholders.   
 

 

Additional info: 
 

 
http://point-topic.com/press-and-events/2012/slovenia-achieves-good-superfast-broadband-coverage-at-
low-cost/ 
http://www.simbioza.eu/en/2013/latest 
http://www.stat.si/eng/novica_prikazi.aspx?id=5795 

http://www.inepa.si/e-participacija.si/en/komunikacijska-orodja.html 
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